
BOSS No Means of Payment Recovery 
www.bossuk.org

I would like to find out more about how BOSS can 
help me to reduce NMoP losses:

Name:

Address:

Postcode:

Tel:

Mob:

Email:

We would like to keep you informed about BOSS 
products and services that we believe may be of 
interest to you. Please indicate your preference. 

By post

By phone

By email

Please tick the box if you don’t want us to do this:

www.bossuk.org

BOSS
British Oil Security Syndicate
PO Box 2010
Kenilworth
Warwickshire
CV8 9WS

01926 864757
www.bossuk.org

Reply Form

Contact Details

BOSS is an independent organisation that  
campaigns to reduce crime on Britain’s service  
stations, working in partnership with the police.

BOSS was formed in 1991 by the oil industry,  
together with the Petrol Retailers Association
(PRA) and the Association of Chief Police Officers
(ACPO). BOSS delivers nationwide Forecourt 
Watch schemes, maintaining service stations as 
safe places for retail customers and staff.

About BOSS
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More than 80 per cent NMoP debt recovery rate 
achieved

Proven, significant reduction in crime at participating 
service stations

BOSS supplies a NMoP recording pack complete 
with a full set of documentation 
Easy for drivers to settle debt. 

Robust procedures for pursuing NMoP debt in the 
event that drivers do not return to pay

Targets professional criminals

Partnership working adds more ‘eyes and ears’ to 
crime-fighting efforts

The BOSS NMoP scheme costs just £99 + VAT per site  
for BOSS members and has been proven to reduce 
retail losses significantly.

BOSS has launched a pioneering No Means of Payment 
Recovery scheme, which puts in place a co-ordinated  
system for recovering financial losses incurred by  
incidents where drivers fill up, claim to have ‘No Means of 
Payment’ (NMoP) and subsequently fail to return to pay. 

Pilot schemes in Hertfordshire and Nottinghamshire 
have achieved more than 80 per cent NMoP recovery 
and significantly reduced crime at participating  
service stations. The NMoP scheme is designed to 
provide an easy means of settlement for motorists who 
find themselves in the embarrassing position of having 
no immediate means to pay for fuel they have taken. 
However, thanks to BOSS’s partnership with specialist 
recovery agencies, criminals who deliberately fill up 
with no intention of paying will be pursued on behalf  
of retailers.

The NMoP Recovery scheme costs £99 + VAT per site to 
BOSS members. Each pack contains a complete set of 
documentation for managing a NMoP scheme. 

This scheme is also available to non BOSS members**

* During trials of the BOSS Nottinghamshire NMoP scheme 80% of revenue due  
has been recovered

** BOSS membership available for small annual fee
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BOSS No Means of Payment
Recovery scheme

Customer refuels
but has NMoP

Vehicle details 
recorded

Customer given
seven days to pay

Documentation sent 
to debt collection 
agency if unpaid

Shown possible 
payment options

Completes
‘NMoP Declaration’

Settles on site or by 
calling BOSS fuel
payment centre

Debt pursued - full 
recovered value of 

fuel goes to retailer

Settles

How it works

      We have noticed a significant rise in the 
number of people returning to settle their debt.
Richard Jones, Supervisor, Shell Priory Island service station, Beeston, Notts

      Our partnership projects with BOSS have 
established clear communication and reporting 
networks between us and fuel retailers.
Superintendent Jeff Taylor, Hertfordshire Constabulary

      BOSS provides a highly effective, value-added 
extension to our own security procedures.
Gary Worrow, Retail HSSE Advisor, BP Oil UK Ltd
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Key benefits of the scheme

Our partners


